











your local tenants’ or residents’
group if there is one.

Getting along with other people

To get a copy

of our Estate
Management Policy,
call0131 657 0600

As part of your tenancy
agreement, you have agreed
not to cause nuisance, alarm,
distress or annoyance to your
neighbours, or to harass them.
You are also responsible for the
behaviour of all members of your
household and any visitors you
have.

In furn, we have agreed to
investigate any complaints
or reports you make if your
neighbours or their visitors are
causing you nuisance, alarm,
distress or annoyance.
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Being an anti social
neighbour may result in
you losing your home.

What can you do about
anti social behaviour?

We take anfti social behaviour
very seriously and have
standards for dealing with if.
There are a range of things that
we can do to help if you are
experiencing problems with your
neighbours or their visitors.

If the problem is being caused
by one of our tenants, we

can issue verbal and written
warnings, make referrals

to mediation services, set

up Acceptable Behaviour
Contracts (ABCs), and consider
legal action or eviction if we
cannot resolve the problem in
any other way.

We will work with the council, the
police and other agencies if the
person causing the problem is
not our tenant.
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Remember that serious anti-
social or criminal behaviour
should always be reported to
the police, or anonymously to

Crimestoppers on

0800 555 111.
Our stfandards

We have standards for dealing
with anti-social behaviour and
aim to respond to complaints
quickly. As part of our
commitment to help you if you
are experiencing problems with
your neighbours or their visitors,
we will:

* getback to you the same
day if you report serious
anti-social behaviour or
harassment, for example
where violence is involved
investigate reports of serious
anti-social behaviour or
harassment within three
working days

investigate all other anti-social
behaviour complaints within
five working days
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keep you informed during our
investigations

take appropriate action on a
case by case basis.

What about harassment?

Harassment also causes alarm
and distress but is usually more
deliberate and targeted than
anti-social behaviour. Sometimes
both might be happening at the
same fime. We take any form of
harassment very seriously and
will investigate any reports made
in line with our policy.

What can | do about noise
next door?

To get a copy of our
Anti-social Behaviour
and Harassment Policy,
call 0131 657 0600

If you are experiencing loud
noise on a regular basis, fry
speaking to your neighbour first,
unless you feel this may make
things worse.
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Sometimes people don’t

redlise how much noise they
are making or that they are
causing nuisance to others. Let
your housing officer or sheltered
housing manager know if things
don’t improve.

Some councils have a quick
response out-of-hours noise
team. They can issue fines

if noise is found to be at an
unacceptable level and can
even confiscate equipment like
stereos if things do not improve.

Remember that you
can also call the police
about anti-social noise.

| think my neighlbours are drug
dealing - what should | do?

Drug dealing is a serious crime
and you should contact the
police immediately as well

as your housing officer. By
dealing drugs from one of our
properties your neighbours are
using the house for an illegal
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purpose. This is a breach of
tenancy and could result in
them being evicted. You could

also call Crimestoppers

anonymously on
0800 555 111.

What if | am unhappy with the

service | have received?

We aim to provide a high

quality, professional service

but we know that sometimes

things can go wrong. If you are

unhappy with our service, please

let us know and we will do our

pest to put things right as quickly
as possible.

We have a complaints process
in place to deal with situations
where our service has not met
our high standards. We welcome
the opportunity to address

your complaints and you can
contact us by email, by post,
over the phone, or in person at
one of our offices.
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About Castle Rock Edinvar

Castle Rock Edinvar is one of Scotland’s largest
housing associations and is responsible for more
than 6,000 homes across Scotland. It provides

a choice of affordable homes for rent and sale
including shared equity, as well as a range of care
and support services that help vulnerable people
live independently in their home. It also provides
property management services to homeowners.

A member of the Places for People Group, Castle
Rock Edinvar contributes to the Group’s vision of
creating sustainable communities where people
are proud to live and where they have the
opportunity to prosper.

51 Castle Rock Edinvar Housing Association
1 Hay Avenue
Edinburgh
EH16 4RW

= 0131 657 0600

customer@castlerockedinvar.co.uk
www.placesforpeople.co.uk

A Scottish Charity No. SC006035
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