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Do I need permission to transfer 
or exchange? 
Yes, but we won’t refuse permission 
unless we have good reasons. 
This may be because you:

have rent arrears • 
owe us money for repairs• 
have not kept your home in • 
good condition 
have broken the conditions • 
of your tenancy agreement in 
some other way
wish to move to a property • 
which is too large or too small 
for your needs.

How do you decide who gets a 
transfer? 

We give priority to people who 
are in the greatest need of a 
transfer when a more suitable 
property becomes available. We 
have a points system for working 
out who gets priority and this is 
explained in our Allocation and
Transfer Policy.

For a copy of our 
Allocation and Transfer 
Policy, call 0131 657 0600

How long will I have to wait
for a transfer?

The length of time you will have 
to wait for a transfer depends 
on your current circumstances 
and the extent to which amove 
would improve your situation. It 
also depends on whether a more 
suitable property is available. 

When applying for a transfer you 
should also bear in mind that we 
only offer a small proportion of 
our empty properties to existing 
tenants as our main priority is to 
house people who are homeless 
or living in unsuitable housing. 
You should speak to your 
housing offi cer or the Allocations 

Team on 0131 657 0600 
about your individual 
circumstances and 
reasons for requesting
a transfer. 
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Is a mutual exchange quicker 
than a transfer? 

In some cases a mutual 
exchange can be quicker than 
a transfer. It depends on your 
circumstances. If you do not 
have priority on the transfer 
list, an exchange might be the 
quickest and easiest way
of moving. 

I’ve heard about Homeswappers 
– what’s that?

This is a privately run home 
swap service with thousands of 
homes all across the UK. We are 
not registered with them as a 
landlord, but you can register 
yourself for under £10 for a three 
month period. This is an online 

service available at 
www.homeswapper.
co.uk 

Can I get a transfer or exchange 
into sheltered housing?

If you are aged over 60 you may 
be able to transfer to one of our 
sheltered housing properties. We 
have sheltered developments 
in Edinburgh, East Lothian and 
Midlothian. Sheltered housing is 
ideal for people who want more 
support but still want to lead 
an independent lifestyle. If you 
need more support and greater 
security and your current home 
does not provide this, talk to
your housing offi cer about 
sheltered housing. 

Renting from Lothian 
Homes

Our subsidiary company, Lothian 
Homes, has properties which are 
available at mid-rent or market 
rent (or private rent) prices. 
These properties are usually 
newly built and are available in 
different parts of Edinburgh. 
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To be considered for a market 
rent property you need to earn 
a minimum of £1,500 per month 
after deductions.

To be considered for a mid-rent 
property, you need to earn a 
minimum of £1,000 per month 
after deductions, but less than 
£22,000 for a single person and 
£32,541 for a larger household.

How do I apply? 

You will fi nd details of properties 
available for mid-rent and 
market rent on our website,

www.homeadvantage-
edinburgh.co.uk.
Properties are allocated 
on a fi rst-come fi rst-
served basis. 

To fi nd out more about 
renting from Lothian 
Homes,
call 0131 657 0600

Buying a home

Castle Rock Edinvar and Lothian 
Homes can offer two low-cost 
home-ownership options to help 
you onto the property ladder. 
These are shared ownership and 
shared equity or Homestake.

You may be considered for 
these options if you are on a 
low income and are a fi rst-
time buyer, or if you have 
experienced a relationship 
breakdown. Both these options 
let you increase your share over 
time so that you can eventually 
own your home outright. 

We currently have shared 
ownership schemes in Edinburgh 
and the Lothians. This allows 
you to buy an initial share in the 
property of 25%, 50%, or 75% 
with an occupancy charge for 
the remaining share. One of the 
benefi ts of shared ownership 
is that as your fi nancial 
circumstances change, you can 
gradually increase your share
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so that eventually you own your 
home outright. 

We have shared equity schemes 
in Edinburgh, the Lothians, Stirling 
and East Dunbartonshire.

Shared equity offers you a 
majority share in the property 
that you would own. Typically 
this is between 60% and 80%. 
Unlike shared ownership, there is 
no occupancy charge to pay.

To fi nd out more about 
shared ownership and 
Homestake, call
0131 657 0600

How do I apply? 

To make an application for 
shared ownership, you need to 
contact us. If you are interested 
in an existing development, you 
will need to wait for a sharing 
owner to sell. We keep a list of 
people interested in shared 
ownership which is given to 
existing owners wanting to sell. 

Please call 0131 657 0600 to put 
your name on the list. 

If you wish to apply for shared 
equity, have a look at properties 
available on our website www.
homeadvantage-edinburgh.
co.uk or contact us direct on 
0131 657 0600.

If you’d like to buy your own 
home but cannot afford to pay 
the full price for a house then LIFT 
could help. LIFT - Open Market 
Shared Equity is a Scottish 
Government initiative
administered by Link Homes, 
Call them on 0845 155 0019.

Can I buy part of my
current home?

No. As a Scottish Charity, our 
tenants do not have the right to 
buy their home or any part of 
it. Although we run ownership 
schemes, the homes available 
through these schemes are 
either properties set aside for this 
purpose or private properties 
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that have become available on 
the open market. 

What if I am unhappy 
with the service I have 
received?

We aim to provide a high 
quality, professional service 
but we know that sometimes 
things can go wrong. If you are 
unhappy with our service, please 
let us know and we will do our 
best to put things right as quickly 
as possible.

We have a complaints process 
in place to deal with situations 
where our service has not met 
our high standards. We welcome 
the opportunity to address 
your complaints and you can 
contact us by email, by post, 
over the phone, or in person at 
one of our offi ces.
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