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As you get older, you may 
feel you want more support 
with daily living without giving 
up your independence. Our 
sheltered housing service offers 
independent tenancies with 
support in housing specially 
designed for older people. 

We have 16 sheltered housing 
developments in Edinburgh, 
Midlothian and East Lothian.

This booklet explains what 
sheltered housing is, how to 
apply and tells you about other 
housing options for older people.

What is sheltered 
housing?

Sheltered housing gives you 
additional support and
security in a friendly

environment without taking 
away your independence. 

Each development has: 

a sheltered housing manager • 
on-site from Monday to Friday 
individual fl ats which are safer • 
and easier to manage
additional security (door entry • 
system, personal emergency 
alarm)
a communal lounge for social • 
activities
a laundry (except Balfour • 
Court)
a guest bedroom that family • 
and friends can book when 
they come to stay, for a 
nominal charge.

Moving to
sheltered housing
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What does sheltered housing 
look like?

All the developments are 
different. For example, an 
individual development may be 
made up of: 

one large building with two or • 
three fl oors and a lift
one large building with two • 
fl oors and no lift
a block of fl ats with several • 
fl oors and a lift
several buildings in a block.• 

Some fl ats are designed for 
wheelchair users. They all have 
communal garden areas and 
some car parking.

What about the fl ats 
themselves?

Sheltered fl ats are unfurnished 
and contain a bedroom, 
kitchen, living room and 
bathroom with bath and/
or shower. They are specially 
designed to be easy and safe to 
look after and live in. 

For example, they all have: 

central heating• 
a door entry system• 
grab rails in the bath/shower • 
room
a personal alarm system • 
in case of emergencies 
connecting tenants to a 24-
hour alarm centre when staff 
are not available.

What does the sheltered housing 
manager do? 

Sheltered housing managers 
work Monday to Friday to offer 
advice and guidance on the 
facilities within the development 
and also on services in the wider 
community. They are there to 
help you get any support that 
you may need so you can 
continue to live independently. 
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How do I apply for
sheltered housing?

If you are aged over 60, you can 
apply for a transfer from your 
current tenancy. You may get 
some priority if you need more 
support and greater security and 
your current home does
not provide this.

Ask your housing offi cer for a 
transfer form or call 0131 657 
0600 to ask for further advice 
from a member of the Sheltered 
Housing Team. They will tell 
you more about the sheltered 
housing support service and 
may arrange for you to visit an 
appropriate development.

Will I have to pay more rent in 
sheltered housing? 

The rent you pay will depend 
on your fi nancial situation. Rents 
for sheltered housing are higher 
because they include a service 
charge, but you can claim 
housing benefi t on both rent and 
service charges.

The council funds part of the 
service through its Supporting 
People Grant, but you may be 
asked to pay some of this grant 
money back. You will have 
to pay your own gas and/or 
electricity costs and council tax.

Please call the Sheltered
Housing Team on
0131 657 0600 for
more information.

Who inspects the sheltered 
housing support service?

We are registered with the Care 
Commission and they inspect 
our sheltered housing service on 
a regular basis.

Sheltered housing isn’t for me. 
Are there other options as I
get older?

We also have amenity housing. 
This is housing for people aged 
over 55 which is easier to live in 
because it has been adapted 
in some way or because 
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adaptations can be made more 
easily than in general housing. 
For instance, plug sockets 
are higher, light switches are 
lower, doors are wider and the 
bathroom has grab rails.

Amenity developments are not 
staffed but some have alarm 
systems. 

If you are interested in 
amenity housing, speak 
to your housing offi cer 
or call the Sheltered 
Housing Team on
0131 657 0600.

We may be able to help you 
stay in your own home by 
carrying out adaptations. See 
our ‘Repairs, maintenance, 
adaptations and improvements’ 
booklet for more information.

Will I be able to get involved in 
how the service is run? 

Some developments have a 
residents’ association or a social 
committee that you can join. 
We also have a Sheltered and 
Amenity Housing Forum where 
representatives from each 
development meet to discuss 
any issues or changes, or new 
ideas for sheltered or amenity 
housing in general. 

We encourage and 
support tenants from 
each development to 
participate. The Forum 
gives a voice to older 
tenants and helps us to 
review and improve
our service. 

Some Forum representatives 
also sit on the Area Customer 
Liaison Panel, which is a group 
of customers who meet regularly 
to review policies and practices, 
agree targets for performance, 
draw up plans for improvements
and monitor services, amongst 
other things.
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See the ‘Getting 
involved and keeping 
informed’ booklet for 
more information.

What if I am unhappy 
with the service I have 
received? 

We aim to provide a high 
quality, professional service, 
but we know that sometimes 
things can go wrong. If you are 
unhappy with our service, please 
let us know and we will do our 
best to put things right as quickly 
as possible.

We have a complaints process 
in place to deal with situations 
where our service has not met 
our high standards. We welcome 
the opportunity to address 
your complaints and you can 
contact us by email, by post, 
over the phone, or in person at 
one of our offi ces.

If you are unhappy with how we 
have dealt with your complaint, 
tenants in sheltered housing also 
have the right to complain to 
the Care Commission.

You can do this by 
calling the South East 
Regional Offi ce on 0131 
653 4100 or by writing 
to: Care Commission, 
South East Region, 
Stuart House, Eskmills, 
Musselburgh, East 
Lothian, EH21 7PB.  
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