


This leafiet is available is your language. Please ask your local office. We
can also provide an interpreter for you on request.
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Advice and support

Setting up and running a home
can be difficult af times. You
may have problems with money
and bills, or getting furniture.
Perhaps it’s your first tenancy
and there is more to organise
than you expected. Or you may
need some additional care or
support at home.

If you are experiencing
problems, our Welfare and
Support Team may be able to
help you.

This booklet tells you what we
can offer to help you manage
your tenancy.

Can you help me?

We can give you independent
and confidential advice and

assistance on all sorts of issues.
We can also tell you about, or
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refer you to, other organisations
that can help if we can't.

We can give you advice,
information and assistfance on:

* benefifs

* budgeting

e debt

* reducing your fuel bills

e furniture and white goods
e support in a new tenancy
* finding work or fraining

e care and support,

How do | get in touch?

You can speak to your housing
officer or sheltered housing

manager, or contact
the Welfare and Support
Team on 0131 657 0600.

We can arrange 1o visit
you at home or you can
meet us at any of our
offices.
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[t’s my first tenancy, can
you help?

There are lots of things to
organise and sort out when you
take on a tenancy for the first
fime. If you have no furniture, we
can help by pufting you in touch
with organisations that deliver
free second-hand furniture and
white goods such as cookers
and fridges. Or we may be able
to help you apply for grants to
buy furniture of your own. We
can also tell you about shops

or schemes that sell affordable
furniture and appliances.

Your housing officer will be
able to advise you on all
tfenancy issues.

Can you tell me which benefits
I’'m entitled t0?

We can do a benefits check

for you and might be able

to find ways to increase your
overall income - for example,
by helping you to claim benefits
or tax credits you are entitled

to but not currently claiming.
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We can also help you if you are
dealing with a benefit dispute
or appeal.

Can you help me out of debt?

We can give you information,
advice and help if you are
getting into debt and assist you
in budgeting for the future. We
work closely with the Citizens’
Advice Bureau which also
provides specialist financial
advice.

| am struggling with my bills -
especially the gas and electric.
What can | do?

If you are struggling to pay your
household bills, we may be able
to help you. We can try to find a
cheaper way for you to pay your
bills, choose a different supplier
or talk to your supplier on your
behalf to organise a repayment
plan for any outstanding delbt.
Remember we are here to help
but we can’t if you don’t get in
touch.
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Can you provide care, support
or health care?

We don’t provide care, support
or health care ourselves.
However, if you feel you need
care or support to stay in your
home, we can help you arrange
this by putting you in touch

with organisations that

provide these services,

If you need an adaptation to
your home to help you stay
there, we may be able 1o help.
See our ‘Repairs, maintfenance,
adaptations and improvements’
booklet for more information.

I'm looking for work or training -
can you help?

If you are looking for a job, we
can put you in fouch with local
organisations that specialise in
getting people into work and
fraining. We can also tell you
how returning to work will affect
your benefits.
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What if | am unhappy
with the service | have
received?

We aim to provide a high
quality, professional service

but we know that sometimes
things can go wrong. If you are
unhappy with our service, please
let us know and we will do our
best o put things right as quickly
Qs possible.

We have a complaints process
in place to deal with situations
where our service has not met
our high standards. We welcome
the opportunity to address

your complaints and you can
contact us by email, by post,
over the phone, orin person af
one of our offices.
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About Castle Rock Edinvar

Castle Rock Edinvar is one of Scotland’s largest
housing associations and is responsible for more
than 6,000 homes across Scotland. It provides

a choice of affordable homes for rent and sale
including shared equity, as well as a range of care
and support services that help vulnerable people
live independently in their home. It also provides
property management services to homeowners.

A member of the Places for People Group, Castle
Rock Edinvar contributes to the Group’s vision of
creatfing sustainable communities where people
are proud to live and where they have the
opportunity to prosper.

& Castle Rock Edinvar Housing Association
1 Hay Avenue
Edinburgh
EH16 4RW

= 0131 657 0600

customer@castlerockedinvar.co.uk
www.placesforpeople.co.uk

A Scoftish Charity No. SC006035
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