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My home  ..................................................................................................  

....................................................................................................................  

....................................................................................................................        

My local offi ce is .......................................................................................

....................................................................................................................

....................................................................................................................

Handy contacts
Useful telephone numbers and addresses

Head Offi ce
1 Hay Avenue
Edinburgh
EH16 4RW

0131 657 0600 

West Lothian/Stirling/East
Pentland House 
Almondvale South
Livingston
West Lothian
EH54 6NG 

01506 436 530 

Central Edinburgh
Wellgate House
200 Cowgate
Edinburgh
EH1 1NQ

0131 225 2299

Mid/East Lothian
79 Main Street
Newtongrange
Midlothian
EH22 4NA

0131 660 5754
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Contact Centre – open 24 hours, 7 days a week

Repairs ................................................................................0845 432 0007 
Debit/credit card payments ............................................0845 432 0007

Scottish Gas  ......................................................................0845 955 5800
Scottish Power ...................................................................0845 273 4444
Scottish Water  ...................................................................0845 601 8855
NHS 24 .................................................................................0845 424 2424 
Crimestoppers  ..................................................................0800 555 111 

My gas supplier .........................................................................................
....................................................................................................................

My electricity supplier ..............................................................................
....................................................................................................................

My neighbourhood       

Doctor .......................................................................................................
....................................................................................................................

Dentist  .......................................................................................................
....................................................................................................................

My housing offi cer is  ................................................................................

Tel ................................................................................................ 

My rent offi cer is  ......................................................................................

Tel ................................................................................................
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My council area       

Your local council - main switchboard

City of Edinburgh...............................................................0131 200 2000 
East Lothian ........................................................................01620 827 827
Midlothian ..........................................................................0131 270 7500
West Lothian ......................................................................01506 775 000
Clackmannanshire ............................................................01259 450 000   
Falkirk ..................................................................................01324 506 070
Stirling ..................................................................................0845 277 7000
East Dunbartonshire ..........................................................0845 045 4510

Housing and council tax benefi t 

City of Edinburgh ..............................................................0131 469 5000 
East Lothian  .......................................................................0906 5151 523
Midlothian ..........................................................................0131 271 3201 
West Lothian ......................................................................01506 776 800
Clackmannanshire ............................................................01259 226 239
Falkirk ..................................................................................01324 506 999
Stirling ..................................................................................01786 443 210
East Dunbartonshire ..........................................................0845 045 4510 

Council special uplift services

City of Edinburgh...............................................................0131 529 3030 
East Lothian  .......................................................................0906 5151 523
Midlothian ..........................................................................0131 561 5284 
West Lothian ......................................................................01506 777 800
Clackmannanshire ............................................................0500 545 540
Falkirk ..................................................................................01324 504 411
Stirling ..................................................................................0845 277 7000
East Dunbartonshire ..........................................................0845 045 4515
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Pest control (environmental health)

City of Edinburgh...............................................................0131 666 2623 
East Lothian ........................................................................01620 827 365 
Midlothian ..........................................................................01506 775 401
West Lothian ......................................................................0131 561 5284
Clackmannanshire ............................................................0500 545 540
Falkirk  .................................................................................01324 504 981
Stirling ..................................................................................0845 277 7000
East Dunbartonshire  .........................................................0141 761 4880
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