











If it does not bleep at all:

* replace the battery if it is a
battery-operated alarm and
test again with the
new battery

° report it as a repaqir on
0800 432 0007 if it is a hard
wired electric alarm and has
stopped working.
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How do | turn the water off?

Your ssnoke or carbon
monoxide detector
could save your life

Find out where the stopcock is in
your home - this is a valve that
controls the flow of water into
your property. You should look
for this as soon as possible after
moving in.

To turn off the water (if you have
a burst pipe, for example), shut
off the stopcock. If you cannot
find or turn the stopcock,

call the Contact Centre

on 0800 432 0007.

How can | prevent frozen pipes?

It is your responsibility to help
prevent frozen pipes and
flooding in your home. In cold
weather you should:

* use your heating regularly
tfo maintain a minimum
temperature of 15°C

* where possible, leave the
heating on low

e drain your system if you are
going to be away for some
fime

The pipes have frozen - what
can | do?

We can do this for you
if you call the Contact
Centre on

0800 432 0007.

If you have frozen pipes call the
Contact Centre on

0800 432 0007.

In the meantime, you can:

* furn your water supply off
* furn off the boiler or
immersion heater



* turn off your electricity if water
is coming into contact with
electric fittings or wires

* use water sparingly - collect
water in the bath or in other
containers to flush the toilet

* use gentle heat from a hair
dryer, fan heater or heated
cloths to thaw the frozen pipe
(a high heat will burst the

pipe).

Is my home aft risk of aslbestos?

Asbestos itself does not present
a health hazard. It is perfectly
safe unless it is damaged or
disturbed, when fibres can be
released and directly inhaled.

We have a list of all our
properties which contain or
may contain asbestos and have
carried out a risk assessment

on them.

We check this list before starting
any planned maintenance or
repairs and will notify you and
contractors of any risks before

work is started. Only qualified or
tfrained contractors will carry out
work in your home.,

I’'m doing work on my home - do
| need to worry about astbestos?

Remember you need permission
from us before doing
any improvements.

If you are worried about
asbestos, check that any
materials affected by the
work (such as artex or tfextured
ceilings) will not expose you

to any risk, for example, by
releasing dust.

Make sure the work is being
done by a trades person who
is aware of the risks linked to
asbestos and knows where it
may be found.

For advice on asbestos,
call Property Services on

0131 657 0600



Who insures my home?

We insure the building you live
in, but it’s up to you to insure
the contents - your furniture,
appliances and personal
belongings - against fire, flood,
theft or accidental damage.

Check that your insurance policy
covers you for claims made
against you by someone else.
For example, if you live in a fiaf,
you are responsible for damage
if your washing machine floods
the flat below.

We strongly advise

you to take out home
contfents insurance.

You can do this quite
cheaply - for more
details, ask your housing
officer or sheltered
housing manager, or ask
for our ‘Money Matters’
leafiet.

Saving energy and
keeping warm

How can | cut down on my
fuel bills?

By saving energy at home, you
could reduce your fuel bills by as
much as £250 a year. To make
savings you can:

* use energy-saving light bulbs
- each bulb saves around
£10 each year and lasts 10
fimes longer (this is based
on a typical three-bedroom
semi-detached, un-insulated
house)

* fit a hot water tank insulation
jacket, which saves around
£15 every year on fuel bills

* switch off lights in
empty rooms

* close curtains at dusk

* set thermostats correctly - hot
water thermostats at 60-65°C,
room thermostats at 18-23°C

* turn electric appliances off
rather than leaving them on
stand-by



* fill the kettle only with the
amount of water you need

* cook with lids on pans, and
martch ring size to pan size

° move furniture away
from radiators

* only wash with full loads
of washing and use
lower washing machine
temperatures where possible

* shower instead of having
a bath

* avoid using the tumble dryer
too often.

Where can | get more energy
advice for my home?

You can get a free energy
advice pack for your home that
also tells you about special offer
prices and grants for energy
saving measures.

Call the Energy
Efficiency Advice

Centre on freephone
0800 512012 to get a
free pack.

Our Welfare and Support Team
can also give you advice on
heating and lighting your home
more efficiently and cheaply.

Give them a call
on 0131 657 0600 to find

out if they can help you.
An internet-based energy
supplier ‘switching’ service is
available to all our customers.
This allows you to compare and
contrast your fuel costs and

‘switch’ to cheaper suppliers.
To find out more, visit:

www.placesforpeople.
co.uk/save

For a copy of our
‘Money Matters’ leaflet
call 0131 657 0600



What if | am unhappy
with the service | have
received?

We aim to provide a high
quality, professional service

but we know that sometimes
things can go wrong. If you are
unhappy with our service, please
let us know and we will do our
best o put things right as quickly
as possible.

We have a complaints process
in place to deal with situations
where our service has not met
our high standards. We welcome
the opportunity to address

your complaints and you can
contact us by email, by post,
over the phone, orin person af
one of our offices.






About Castle Rock Edinvar

Castle Rock Edinvar is one of Scotland’s largest
housing associations and is responsible for more
than 6,000 homes across Scotland. It provides

a choice of affordable homes for rent and sale
including shared equity, as well as a range of care
and support services that help vulnerable people
live independently in their home. It also provides
property management services to homeowners.

A member of the Places for People Group, Castle
Rock Edinvar contributes to the Group’s vision of
creatfing sustainable communities where people
are proud to live and where they have the
opportunity to prosper.

4 Castle Rock Edinvar Housing Association
1 Hay Avenue
Edinburgh
EH16 4RW

= 0131 657 0600

customer@castlerockedinvar.co.uk
www.placesforpeople.co.uk

A Scofttish Charity No. SC006035
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