


This leaß et is available is your language. Please ask your local of Þ ce. We 
can also provide an interpreter for you on request.
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Your tenancy agreement is 
a Scottish Secure Tenancy 
(SST) which is a legal contract 
between you and Castle Rock 
Edinvar Housing Association. 

The agreement sets out the 
conditions of your tenancy, 
your rights and responsibilities 
as a tenant and our rights and 
responsibilities as a landlord. 

You have a signed copy of 
your tenancy agreement with 
full details of the terms and 
conditions.

We cannot change anything 
in your tenancy agreement 
without letting you know in 
advance or getting your written 
agreement.

This booklet provides a 
summary of the main rights and 
responsibilities of your tenancy 
agreement.

For more information on your 
rights and responsibilities 
contact one of our local offi ces 

for a copy of the 
Scottish Government’s 
The Scottish Secure 
Tenancy, A Leafl et for 
Tenants.

Your rent

YOUR main responsibilities are to:

pay your rent on time• 
supply the correct information • 
needed to process your claim 
if you are applying for housing 
benefi t 
contact us if you are having • 
diffi culties paying your rent.

Your tenancy
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OUR main responsibilities are to:

consult you in advance on • 
any proposed rent increases 
send you a quarterly • 
statement of your
rent account 
help you work out a payment • 
plan if you are having 
diffi culty paying your rent.

To get a copy of our 
Rent and Service 
Charge Policy,
call 0131 657 0600. 

Your home 

YOUR main responsibilities are to:

live in the property, use it as • 
your main home, and tell us 
who else is living there
tell us if you’re away for more • 
than four weeks 
insure the contents of• 
your home 
avoid damage to the • 
property and pay for repairs 
to damage caused by you or 
your visitors 

report repairs and give us • 
access to carry them out
heat and ventilate your• 
home properly 
get our permission for any • 
alterations or improvements 
you want to make
get our permission if you want • 
to keep more than one pet
get our permission if you plan • 
to take in a lodger or
sub-let your home while you 
are away.

OUR main responsibilities are to:

make sure your home is • 
wind and watertight and 
reasonably fi t to live in before 
you move in
insure the structure of the • 
building 
keep the exterior and any • 
interior installations we 
provide in good repair 
deal with any damp caused • 
by a feature of the property
give you permission to make • 
alterations (improvements to 
your home) unless we have 
resonable grounds to refuse
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carry out repairs within our • 
agreed timescales
give you reasonable notice if • 
we need access to 
your home 
compensate you for • 
improvements made if they 
are eligible at the end of
your tenancy
give you permission to take in • 
a lodger or sub-let your home 
unless we have reasonable 
grounds to refuse. 

To get a copy of our 
policies on Repairs and 
Maintenance,
call 0131 657 0600.

Your neighbourhood

YOUR main responsibilities are to:

avoid damage to areas • 
surrounding your property 
deal with your• 
rubbish properly 
make sure your pets do not • 
cause a nuisance 
park your vehicle properly• 

keep your garden and• 
any common areas clean 
and tidy
ensure you, your household • 
and any visitors you have 
do not cause alarm, distress, 
nuisance or annoyance to 
your neighbours.

OUR main responsibilities are to:

inspect common areas and • 
carry out essential repairs 
before you move in 
inspect common areas at • 
reasonable intervals during 
your tenancy
clean common areas if you • 
pay us to do that
maintain and landscape • 
gardens if you pay us to
do that
listen to, investigate and deal • 
with problems you are having 
with anti social neighbours or 
their visitors. 
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To get a copy of our 
Estate Management 
Policy or our
Anti social Behaviour 
and Harassment Policy, 
call 0131 657 0600.

Moving on

YOUR main responsibilities are to:

give us 28 days written• 
notice if you want to end
your tenancy  
leave the property and any • 
common areas clean and 
tidy and give us access to 
inspect it before you go
remove all your belongings • 
hand in your keys on time• 
get our written permission if • 
you want to exchange your 
property with another tenant 
(a ‘Mutual Exchange’)
get our written permission • 
if you want to pass your 
tenancy on (‘assign’ it) to 
someone else. 
ensure all rent arrears have • 
been paid and any recharges 
for repairs

OUR main responsibilities are to:

inspect your property before • 
you leave 
give you four weeks notice if • 
we believe you are not living 
in the property (i.e. you have 
‘abandoned’ it)
give you permission to • 
exchange or assign your 
tenancy unless we have 
reasonable grounds to refuse 
allow a partner, family • 
member or carer to inherit 
your tenancy after your death 
providing they qualify for it
get a Sheriff’s order if we plan • 
to evict you because you 
have broken the terms of your 
tenancy agreement.

To get a copy of our 
Allocation and Transfer 
Policy, or our policies on 
Succession, Sub-letting 
or Assignation,
call 0131 657 0600.
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Keeping you informed 
and getting involved 

OUR main responsibilities are to:

act fairly towards you and • 
avoid discrimination 
give you information on our • 
policies if you request it
consult you on new policies • 
or any changes in our policies 
which may affect you
investigate any complaints • 
you make.

To get a copy of our 
policies on Tenant 
Participation, Equality 
and Diversity and 
Complaints, 
call 0131 657 0600.

What if I am unhappy 
with the service I have 
received? 

We aim to provide a high 
quality, professional service 
but we know that sometimes 
things can go wrong. If you are 
unhappy with our service, please 
let us know and we will do our 
best to put things right as quickly 
as possible.

 We have a complaints process 
in place to deal with situations 
where our service has not met 
our high standards. We welcome 
the opportunity to address 
your complaints and you can 
contact us by email, by post, 
over the phone, or in person at 
one of our offi ces.
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