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you to an appropriate partner 
agency. We can talk to lenders 
on your behalf and reorganise 
repayment options. We can also 
give you advice on budgeting 
for the future. 

Need some help, 
advice or information 
about money matters?
Call the Welfare and 
Support Team on
0131 657 0600.

Energy effi cient 
appliances –
package deals

We are running a new scheme 
for Castle Rock Edinvar 
customers in partnership with 
Scottish Hydro Electric. 

With this scheme you can 
buy various packages costing 
from £400 for a fridge, washing 
machine and cooker, to over 
£600 for a fridge-freezer, washing 
machine, cooker, vacuum 

cleaner, microwave, iron, kettle 
and toaster.  If you wish, you can 
buy certain items individually.  
Whatever you choose, it could 
be cheaper than what you 
would fi nd on the high street. 

More information is 
available in a separate 
leafl et, please ask your 
housing offi cer.

Energy switching service
To help you fi nd the cheapest 
way of heating and lighting your 
home, we have a web-based 
energy ‘switching’ service for 
all our customers. This works out 
what you are currently paying 
for fuel, whether you could 
save money by using different 
suppliers, and how to ‘switch’ if 
you fi nd a better option. 

www.placesforpeople.
co.uk/save
Visit our website to see 

whether you could be making 
savings on your fuel bills. If 
you do not have access to a 
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computer, staff in your local 
offi ce will be happy to help.

Home contents insurance

We do not insure your 
belongings. This means that 
unless you take out your own 
home contents insurance, you 
would lose everything in the 
event of a fi re, fl ood or break-in.

Taking out home contents 
insurance may be cheaper than 
you thought. In partnership with 
Allianz, we offer our customers 
an affordable insurance service 
called ‘My Home’. 

More information is 
available in a separate 
leafl et, please ask your 
housing offi cer.

Financial services

In partnership with the 
Dunfermline Building Society, we 
offer a savings scheme which 
is available to all Castle Rock 
Edinvar customers. 

The scheme allows you to open 
a passbook-based savings 
account with just £1. The 
account has a competitive rate 
of interest, gives you the ability 
to pay by Standing Order, and 
lets you withdraw money 
for free. 

More information is 
available in a separate 
leafl et, please ask your 
housing offi cer.
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Personal loans

We offer small loans at 
competitive rates of interest to 
all our customers. 

Loans of between £250 and £500 
are available to new customers 
to help with moving-in expenses 
and furniture. If you have been a 
customer for longer than 12 
months you can apply for a loan 
of up to £3,000. 

To be eligible to apply for a loan, 
you must have a bank account 
as you will need to make 
repayments through Direct 
Debit. We can give you help 
and support to set up a bank 
account. 

More information is 
available in a separate 
leafl et, please ask your 
housing offi cer.

Want more information 
on any of these 
products?
For a more detailed 
leafl et, call into your 
local offi ce or ring 
0131 657 0600 and we 
will send one out to you.
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